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Cleaning the front filtration system
Clean the front filtration system at least once a week. There are three steps to
cleaning the system: Preparation, Cleaning, and RO Filter cleaning.

Preparation

1. Switch the power Off and unplug machine (Figure 13, page 15).

2. Open front bottom cover (Figure 49).

3. Disconnect the water outlet tubing from the outlet connector of 2nd stage filter by
pushing the small “collet” right around the water hose while pulling the tube away
from the fitting. Forcing the tube without pushing the ring can cause damage or leaks
(Figure 50).

4. Pull out water inlet tubing from the inlet connector of 3rd stage filter (Figure 51).

5. Connect the outlet of 2nd stage filter to the inlet of 3rd stage filter with tubing. (Figure
52).

Figure 50
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Figure 51 Figure 52

6. Pull out outlet tubing from the outlet of 3rd stage filter (Figure 53).

7. Connect the outlet of 3rd stage filter to a water tank with tubing (Figure 54).
8. Pull out bottom tank (Figure 55).

9. Remove cup filter (Figure 56).

10.Rinse the cup filter with clean cold water. Replace the cup.
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Cleaning

1. Fill bottom tank with municipal (city) water.

2. Plug in the machine and turn the power On.

3. Start cleaning the filtration system by operating the unit. Keep checking the water level
of the bottom tank and fill with municipal (city) water until only clean water flows into
the water tank.

4. Replace all the parts in their original positions (Figure 57). Make sure all connections
are hand tight to prevent leakage.
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Figure 56

Figure 57
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RO Filter Cleaning
6. Disconnect the tubing from reverse osmosis (RO) inlet (Figure 58).
7. Remove RO cover by twisting counterclockwise and lifting (Figure 59).
8. Insert RO membrane into the cartridge (Figure 60). Pay careful attention to assure it
has been inserted in the correct orientation shown.

Figure 60 Figure 61

9. Press the membrane onto the open end (Figure 61).

10. Place back the cover and tubing (Figure 62).

11. Replace the front panel (Figure 63).

12. Plug in the machine and turn the power On.

13. Switch on the unit and start cleaning the RO membrane by automatically running or
filling municipal (city) water into bottom tank until the top tank is full of water.

14. Dispense 2 liters (.5 gal) of hot and cold water from each faucet, respectively.
Switch the power Off and unplug machine.

Figure 62 Figure 63
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Finishing Up

15. Drain all remaining water from the hot water drain
outlet at the rear of unit (Figure 64).

16. Plug in the machine and turn the power On. The
machine is now ready for operation.

Figure 64

SANITIZING

The Atmospheric Water Generator should be sanitized at least every 6 months of
service.

1.

© 0o N o bk wDd

Prepare 10 liters (2.6 gal) of sanitizing solution (special solution for water dispenser).
Using a standard 3% USP hydrogen peroxide solution is recommended (this can be
obtained from your local distributor in gallon bottles, or drug store in 10 quart containers
of hydrogen peroxide, or you can mix your own).

Switch the power Off and unplug machine (Figure 13, page 15).

Remove the cover screws (place in secure location) and open the top cover (Figure 65).
Open top tank cover (Figure 66).

Fill the top tank with the solution (Figure 67).

Replace the top tank cover securely (be sure it is tight).

Replace the top cover.

Plug in the machine and turn the power On.

Dispense 1 liter (.26 gal) of solution from the Hot and Cold faucets (each) (Figure 68).

10. Switch the power Off and unplug machine.

11.Drain about 0.5 Liters (.13 gal) of the remaining solution from the hot water drain

outlet in the back. Keep the remaining solution soaking in the top tank for at least 2
additional hours, or as indicated in the instructions accompanying the solution.

12.Plug in the machine and turn the power On.

13.Run the unit. Dispense 2 liters (.5 gal) of solution from the Hot and Cold faucets (each).

14. Switch the power Off and unplug machine.

15.Drain all remaining solution from the hot water drain outlet in the back.
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16. Fill bottom tank with municipal (city) water.

17.Plug in the machine and turn the power On.

18.Run the machine on automatic setting until the top tank is full of water.
19.Dispense 2 liters (.5 gal) of water from the Hot and Cold faucets (each).

20. Switch the power Off and unplug machine.

21.Drain all remaining water from hot water drain outlet in the back (Figure 69).

22.Repeat the above steps 16 — 19 in order to clean out the solution remaining in the top
tank.

23.When the top tank is empty, repeat the entire sanitizing cycle process (#1 — #22)
one more time.

Figure 67 Figure 68

Figure 69
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TROUBLE SHOOTING

Problem

Solution

UV Warning Troubleshooting:

The UV WARNING light
blinks and you hear three
short beeps.

WARNING!

UV Eye hazard

Do Not look into the tank any longer than necessary to
determine if the bulb is operating. Prolonged direct eye
exposure to ultraviolet light may damage eyes.

Wear sunglasses if available.

Switch the power Off and unplug machine (Figure 13, page 15). Remove
the cover (Figure 21 on page 19). Check that all wiring is intact. Remove the
small ventilation cover shown just below the arrow and next to the bulb in
Figure 23. Plug in the machine. Very carefully turn the power On and
observe if the bulb operates.

Switch the power Off and unplug machine (Figure 13, page 15). If the UV
bulb is not working, replace with a new bulb by following steps in
MAINTENANCE. Replace the small ventilation cover.

The whole UV WARNING logo

blinks and you hear three
short beeps.

Check the ultraviolet device at the cool water output to make sure the bulb is
lit and all wiring is correctly engaged. If the UV is not working, replace with a
new bulb by following steps in Maintenance.

Power Cord Troubleshooting:

The machine does not work
even after the power cord is
plugged in.

Check the circuit breaker in the facility and test with another device to
assure the outlet is live. Check to ensure the voltage being delivered to the
outlet is in the correct operating range for the device. Make certain that the
plug connection to the wall outlet is tight and secure and the cable is not
damaged.

Display Troubleshooting:

The indicator <@
“REPLACE” on display is
blinking and beeping.

After a long period of operation, the filter might be dirty. If so, it must be
replaced. Replace with a new EcoloBlue filter by following the steps in
MAINTENANCE. Reset the filtration warning time by following Step No. 1 on
page 16 under general maintenance.

The system detected water
leakage on the base. The red
logo /\ on the screen blinks
and the system cannot
produce water.

Press the POWER button immediately and unplug the power cord.

* Open the front cover and make sure the tubing of the filtration system is
tight and secure.

Make sure the tubing of the bottom tank is tight and secure.

Make sure the drainage tubing in the back is tight and secure.

Make sure the water collector is in the correct position.

The humidity indicator on the

It is normal for readings on such devices to differ in a range of 5%, more

screen is different from the or less.
actual room humidity level. * Make sure the machine and the individual hygrometer are placed in the
same place.
* Make sure that the hygrometer sensor is not blocked, covered or too close
to the wall.
Water Storage/Output Troubleshooting:

Remaining water cannot be
drained out from the back
outlets when cleaning top tank
and hot tank.

Make sure the water stopper inside the water drain outlet is removed from
or not blocking the drain opening.

Water output from faucet is
too small.

Clean the filter net inside the water faucet or replace with a new one from
EcoloBlue or your local distributor).
Replace check valve inside the water faucet with a new one.
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e The heating function will be activated only when the top tank water level

No hot or cool water output, on the screen is above level two.
ambient temperature water e The cooling function will be activated only when the top tank water level
only. on the screen is above level three.
* Make sure the machine operating temperature level is in the appropriate
range.

* Check the humidity level in the room. Low humidity level results in
less water production

e Make sure that the hot/cold water spouts are not blocked.

The machine makes water at a | * Make sure that the ingoing and outgoing air ventilation is not

slow rate, even after a blocked.

prolonged period of operation. | = Check that the distance between the machine and the wall is not too

close.

Make sure that the power voltage is not too low or too high.

Make sure that the internal booster pump is operating.

Make sure that the water lines are not blocked and water flow is smooth.

Make sure that the unit is placed in a well ventilated area, and that the air

filter net is cleaned regularly to ensure the free air flow.

General Troubleshooting:

e Make sure there is no object placed on top of the machine.
e Make sure that there is no water cup placed on water tray.

The machine is vibrating * Open the front bottom panel and check if the copper tube at the side is

excessively and/or too noisy. touching the side panel. Ifitis, correct the position of the copper tube
by applying slight pressure to very slowly reposition the tube from the
side panel.

There is a burning smell from e Turn the power Off immediately and unplug the power cord.

the machine, and the hot e Stop draining immediately if you are performing the draining operation

temperature indicator has from the back.

exceeded the preset e Wait a 20 minutes for the unit to cool.

temperature point. e Plug in the machine and turn the power On.

* |f the hot temperature indicator reads normally, continue draining.

If your machine still does not work or does not work correctly after all the above procedures
have been performed, please do not try to perform other repair procedures yourself. Always
call a qualified and properly trained service technician to examine the machine and perform
necessary repair procedures. Contact EcoloBlue or your local distributor for service
assistance. The manufacturer will not bear any responsibility for damages to the Generator,
damage to the owner's property, or personal injury sustained during attempts at self-repair.

User repairs to the Generator not specifically referenced and permitted in this Manual,
and/or use of replacement parts from sources other than EcoloBlue, or maintenance
procedures other than as instructed or explicitly referenced herein, voids all
manufacturer warranties.
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a. Dimensions
Height
Width
Depth
Net Weight

b. Power

Voltage

Power input

Heating Wattage

Operation Power

Model 28 Atmospheric Water Generator

TECHNICAL SPECIFICATIONS

111 cm /44 in.

40cm/ 16 in.

40cm/ 16 in.

41.2 kg /91 Ib.

_a.c. 220-240V 50Hz _a.c. 120V 50Hz

c. 220-240V 60Hz 120V 60Hz

1000-1150W 1050W
500-600W 500w
450-500W 480W

c. Optimal Operating Conditions and Typical Performance Parameters:
Working Temperature

Working Humidity

Water Storage Capacity
Temperature of Hot Water
Temperature of Cold Water

15C (59F) ~ 40C (104F)
35% ~ 95%

12.5 Liters (3.3 gal)

75C (167F) ~ 93C (199F)
4C (39F) ~ 15C (59F)

d. Atmospheric Water Production Capacity:

Output Capacity(in Liters)

w
o
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-
w
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WATER PRODUCTION (24-HOUR PERIOD)(in liters)
TEMP ERATURE RANGE: 15°C ~40°C

HUIDITY (%) 35140 |50 |60 | 70| 80| 90
Fropucron | o laz Ja7 |20 | 23] 26 | 30
A 28T
‘)
35 40 50 60 70 80 90 Humidity(%)
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PARTS LIST
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Part Photo Part Number Replacement
Schedule
Reverse Osmosis Membrane FL-FOO1 Every 2 years
EF1 Filter FL-F002
EF2 Filter e FL-F003
v
EF3 Filter J—— -y FL-F004
o
EF4 Mineral Filter J— FL-FO05 3-6 months
<
Air Filter Fabric FL-P022-AIR
Nanometer Filtration Net (Faucet) FL-M001
Philips Ultraviolet Lamp ia & EL-E005-UV Every 2 years

Plastic Casing for Bottom Tank

Stainless Steel Bottom Tank

FL-BOT-TANK-002

Steel Cover for Bottom Tank

FL-BOT-TANK-003

FL-BOT-TANK-004

Steel Mesh Assembly (including
the Charcoal and Zeolity)

FL-BFT-LF2-005

Steel Mesh Assembly (including
the Charcoal)

FL-BFT-LF2-005

Bottom Tank Small Filter

FL-TF-001

Air Pump

EL-PUMP-220V
EL-PUMP-110V

Stainless Steel Water Level

EL-SB-001
Sensor for Bottom Tank
s [
Bottom Tank UV Assembly EL-TTUV-003
(including the UV lamp) (4W)
EL-BU220-04
Ultraviolet Ballast (4W) EL-BU110-04
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Local Municipal Code Compliance and Commercial Use: The Model 28 Atmospheric
Water Generator has not been submitted to electrical testing organizations for purposes of
obtaining approvals that are necessary in some jurisdictions for installation of such a device
in a commercial establishment such as a small office. The Model 28 is not intended or
warranted for commercial use in businesses such as restaurants. Contact EcoloBlue
for information about larger Generators suitable for such commercial use. Therefore,
installation of Model 28 in a commercial establishment may constitute a violation by the
commercial owner or tenant of a state or municipal electrical code, for which EcoloBlue
Life & Energy disclaims any and all liability.

Note: EcoloBlue reserves the right to make changes/amendments/deletions/revisions
and/or variations in, and to the Model 28 Atmospheric Water Generator, as well as in, and
to the contents of this manual at any time and without prior notice to those who have
purchased earlier versions of the Model 28 or who have received earlier issued versions of
this Manual.

Contact Information
ecoloblue.com
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ECOLOBLUE USA ECOLOBLUE EUROPE ECOLOBLUE AFRICA, PTY
111 Central Street
East Coast by Advanced Ecolo Houghton Estate
3109 Grand Avenue, # 423 Technologies, bv. Johannesburg 2198
Miami, FL 33133 USA South Africa
Kalmoesbeek 7 T: +27 11 48 31 144
West Coast 5709 PV Helmond F: +2711 72 89 122
5702 Marsh Drive, Unit K The Netherlands www.EcoloBlueAfrica.com

Pacheco, CA 94553
T: +31 6 51 47 68 56

800-691-6043 E: jph@ecoloblue.eu

E: info@EcoloBlue.com 2COIOIEL I3 Gl

www.EcoloBlue.eu Ltd. 3905
_ Two Exchange Square
Technical Support: M-F :

Suite 8219

9:00.am- 500 pm BT 8 Connaught Place

Noon —9:00 pm ET
. Central Hong Kong
www.EcoloBlue.com T: +852-252 211 14

www.EcoloBlueChina.com
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